
Tr oop  Cook ie  Volu n t eer  
  
Summary 
Champion the Cookie Program for your troop, all while spending quality time with your girl! 
Troop Cookie Volunteers play an essential role, working behind the scenes to help girls run the 
largest girl-led business in the world. You will handle all aspects of the Girl Scout Cookie 
Program at the troop level, including helping girls set their goals, distributing cookies, entering 
data in our online system, and managing cookie finances. Staff and local volunteers will cheer 
you on as you empower the next generation of leaders! 

 
Appointment and Support 
Troop Cookie Volunteers are appointed by Troop Co-Leaders or Girl Scouts of Southwest 
Indiana (GSSI) staff. To qualify, an adult (male or female) must register as a member, pass a 
background check, complete Cookie Training, and agree to fulfill a one-year renewable term. 
Troop Cookie Volunteers work directly with the GSSI Director of Product Sales and their 
Service Unit Cookie Chair. Additional support is provided by GSSI staff and experienced 
volunteers.   

 
Benefits 
Develop and strengthen transferable skills like marketing and project management. Expand 
your professional network, make new friends, and meet other Girl Scouts in your community. 
Give back to the community while gaining volunteer service hours and recognition. Have fun 
and make the world a better place!  

 
Time Commitment 
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* ** ** ** *** *** * * * * * * 

*** = High Activity     ** = Medium Activity     * = Low Activity   

 

 

Responsibilities  
• Attend GSSI Cookie Training and 

facilitate a Troop Cookie Meeting 
• Submit your troop’s initial cookie order, 

oversee cookie delivery, and distribute 
cookie orders to troop families 

• Track troop cookie inventory  
• Organize and facilitate cookie booths 
• Collect and deposit cookie money  
• Ongoing communication with GSSI 

staff and your Service Unit Cookie Chair 

Core Competencies 
• Time management 
• Money management  
• Clear verbal and written communication 

and ability to communicate via multiple 
avenues 

• Ability to use technology 
• Attention to detail 
• Data management  
• Organizational skills 
• Integrity 

 


